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Cpanel - Email service support -    FAQ 
 

If your Control panel looks like this follow the instructions below: 

 
 

Mail Scanning Service 
 

Will spam be deleted before I retrieve my email? 
High Scoring Spam is deleted from your mailbox immediately since there are very few chances it will be 
anything else. You can however choose to receive these emails through the MailScanner link in your 
cPanel control panel. Any email reported by the system as spam will have the subject line modified and 
header records added (tagged) to indicate them so that you can filter them from your Outlook inbox and 
place them in a separate folder so that you can check them at a later time. You can configure MailScanner 
to delete email marked as Spam and/or Definitely Spam.  

 
Should I tell you about incorrectly tagged spam? 

Not unless it is an email from someone you regularly receive email from. The simplest thing to do would 
be to add an extra inbox rule in your email client to keep email from them in your inbox. Alternatively, 
you can add them to your whitelist in the cPanel MailScanner configuration.  
 

Will all spam be detected? 
No. All the email is scanned and assigned a score based on the likelihood that an email is spam. 
Thresholds (low scoring and high scoring spam) are used to determine whether an email should be tagged 
as spam: it is important that this is done to help avoid false-positives and false-negatives. 

 

Is all email tagged as spam, actually spam? 
Not necessarily. The system is not foolproof and there will be instances where legitimate email is tagged 
as spam and where spam is not tagged as such. You can filter them email in your email client and check 
through the spam to ensure there is no email that you actually need. 

 

Do I still need Anti-Spam software on my computer? 
Yes! The service does not guarantee that all spam email will be detected. You should always install an 
anti-spam solution on every computer or device receiving email and ensure that it is constantly kept up to 
date. 
 

I don't need (spam/virus) checking, can I only have email scanned for one? 
 Yes, you can configure the service to either scan for viruses, spam or both. 
 

 



Will viruses be deleted before I retrieve my email? 
Yes, if you set Virus Scanning to yes in the MailScanner Front-end. All emails and file attachments will be 
scanned for viruses. If one is found, the virus is removed from the email before it is delivered to your 
mailbox, a text file attachment will be added to the email notifying you of the virus infection. Removed 
viruses and dangerous file attachments removed from email may be stored in a quarantine area on the 
server for 30 days. You can request the file from quarantine as described in the text file attachments, or, 
preferably ask the sender to resend the file in a zip archive. Zip files are NOT scanned for viruses. 

 

Will all viruses be detected? 
No system can guarantee 100% detection, though nearly all infected files and dangerous file 
attachments should be detected using this service. The service scans all email received and sent through 
the server to help ensure that you do not accidentally start spreading a virus yourself.  

 
Do I still need a virus scanner on my computer? 

Yes! Not only can the service not guarantee that all email viruses will be detected, there are many other 
ways that your computer can become infected. You should always install an anti-virus solution on every 
computer and ensure that it is constantly kept up to date. 

 

How do I know whether and email has a virus or is a spam? 
There are two methods used to identify these emails to you. First, the subject line of the affected email 
will be prefixed with one of the following: 

o {Disarmed} - Indicates that the email contained html tags that are considered dangerous, e.g. 
iframe and form tags 

o {Virus?} - Indicates that the email contained a virus and has had the attachment removed. 
o {Filename?} - Indicates that the email contained a dangerous file attachment which has been 

removed. 
o {Spam?} - Indicates that the email is likely to be spam - you should filter these emails into a 

separate folder in your email client. 
o {Definitely Spam?} - Indicates that the email is almost definitely spam because it got a very high 

detection score - you should filter these emails into a separate folder in your email client. 
Secondly, additional headers are added to the email: 

o X-___________-VirusCheck: Found to be clean - indicates that the email passed the virus 
scanning tests. 

o X-___________-VirusCheck: Found to be infected - indicates that email contained a virus which 
has been removed. 

o X-___________-SpamCheck: spam - indicates that the email is likely to be spam and contains 
information on how the score was reached. 

o X-___________-SpamScore: ssssss - indicates the spam score for the email. Each s represents 1 
point, so sssss indicates a score of 5. The service has a default threshold of 5 for {Spam?} and 20 
for {Definitely Spam?} 

 

Can the system simply delete all email marked as spam? 
We advise against this as it is possible that legitimate email will be deleted and the sender will never know 
that you didn't receive it. We recommend filtering the email in your email client and placing it in a 
separate folder so that you can check through it in your own time. 
 
If you're happy that email marked as {Spam?}, and/or more suitably {Definitely Spam?} you can then 
configure MailScanner to delete that email. 
 
Another alternative is to have all email marked as {Spam?}, and/or more suitably {Definitely Spam?} 
delivered to a specific email address. For example:  spam@yourdomain.com. 
  

 

How do I configure my email software to filter spam into a separate folder? 
You should create a separate folder in your email client called Spam. You should then create an inbox rule 
to place any email containing the strings {Spam?} or {Definitely Spam?} into that folder. 

 



cPanel Mail Scanner Configuration 
 

With the MailScanner service you can control what happens to spam and viruses by changing the configuration in 
your cPanel control panel. To access the MailScanner configuration options, login to your cPanel account and click 
on "MailScanner Configuration". 
On the main MailScanner configuration page, if you have only one domain in your cPanel account you will see two 
main sections, Current Settings and Change Individual Domain Settings. If you have more than one domain, you 
will see an additional section entitled Change All Domain Settings. You can change all your domains to the same 
settings, or you can configure each domain individually. 
Note: Until you change these settings for the first time, they will show as "Not Set", and mail scanning will be 
performed as per the default that your hosting provider has configured.   

 

 
Mail Scanning Options 

 
Spam Scanning  

If you would like all your email for this domain scanned for spam, select yes. If you don't want your mail 
scanned for spam, select no.   
 

Low Scoring and High Scoring Spam  
MailScanner assigns a score to each email based on various attributes and triggers. The higher the score, 
the more likely the mail is to be spam. There are two levels of spam, low scoring and high scoring. High 
scoring spam is almost certainly spam, and low scoring spam is probably spam but it's possible to have 
false positives. You can also change the level of the low and high scoring spam; normally low scoring spam 
must have a score of at least 5 but less than 20, and high scoring spam is email that has a score of at least 
20. These score settings can be changed on a server wide basis by your hosting provider, and you can also 
change these scores for your own email (see Other Settings).  
 
When MailScanner determines that an email is low or high scoring spam, you can configure whether this 
email is delivered as usual with a tag to let you know it is spam, deleted so you do not see it at all, or 
forwarded to a different email address which you can check on a regular basis. 
 
If you choose to have the spam forwarded to an alternate email address you must create this email 
address in cPanel. You can either use the default "spam@yourdomain.com" or set up a different email 
address in Other Settings.   
 

Virus Scanning  
If you would like all your email for this domain to be scanned for viruses, select yes. If you don't want your 
email scanned for viruses, select no.   

 

Deliver Cleaned Emails  
Most email viruses are sent by infected "zombie PCs" and have no valid content. If you want to receive 
notifications of each virus that was sent to you, select yes. If you do not want to receive these 
notifications, select no.  
 
Note: Depending on how your web hosting provider has configured the MailScanner system, by selecting 
yes you may be able to receive notifications of emails containing blocked file attachments which may 
have been sent to you legitimately. Please contact your hosting provider to find out whether file 
attachments are blocked and if you can receive notifications. 

 
 

 
 



Blacklist and Whitelist Settings 
 
Spam whitelist  

You can add email addresses or domains to this list that you never want marked as spam. Please note that 
emails sent to you from these email addresses or domains will still be scanned for viruses and dangerous 
file attachments but they will not be marked as spam. Do not add your own domain to this list, as it will 
whitelist all emails sent TO your domain as well as FROM your domain.   

 

Spam blacklist  
You can add to this list any email addresses or domains that you want always marked as high scoring 
spam. The action you have specified for High Scoring Spam in the Mail scanning options will be applied to 
any emails sent from domains or addresses on this list (i.e. marked and delivered, deleted, or forwarded). 

 

Other Settings 
 

Low scoring spam setting  
You can change the level at which MailScanner will identify an email as low-scoring spam (probably spam) 
by changing this setting. If you change it to a higher number, you may receive more spam that has not 
been identified as spam by MailScanner. If you change it to a lower number you may find that 
MailScanner is identifying non-spam emails as spam, i.e. there will be more false-positives.  

 

High scoring spam setting  
You can change the level at which MailScanner will identify an email as high scoring spam (almost 
certainly spam) by changing this setting. The default is 20 and this setting works well in most cases. If you 
find you are getting excessive amounts of low scoring spam with a score just below 20, you may want to 
change this setting to a lower number, such as 15. If you change it to a lower number we would 
recommend NOT setting high scoring spam to delete until you've tested it for a while to be sure the new 
scoring is working well for you.   

 

Additional email address  
If you'd like to have spam forwarded to a different email address than "spam@yourdomain.com", for 
instance an email address on another domain, you can specify that email address here. It will then be 
listed as one of the options for Low and High Scoring Spam in the Mail Scanning Options so you can select 
it. 

 
 

How to login to different places 
 

 
How do I login to cPanel? 

You can login to the cpanel from the standard URL http://cpanel.yourdomain.com EX:  
http://cpanel.autophone.net.  Login with your Cpanel credentials, not your email credentials. 

 
 
 
 
 
 
 
 
 
 
 



How do I access webmail? 
All email accounts have access to webmail.  To login to webmail please use this URL:  
http://webmail.yourdomain.com   
Important Note:  Please make sure to replace yourdomain.com with the domain for which you are 
accessing webmail EX:  http://webmail.autophone.net   

 
 
 

How to create and setup email accounts 
 
You can set up as many POP (Post Office Protocol) e-mail accounts as you require, up to your maximum limit. Each 
one of these is in the standard e-mail format of address@yourdomain.com.  As with your default e-mail address, 
you can access these accounts through web mail or through your own offline e-mail application. 

 
To add an e-mail account 

Login to CPanel. 
Click on the Add/Remove Accounts link in the Mail area. 
Click on the Add Account link. 
Enter the first part of the e-mail address and a strong password for the account in E-
mail and Password fields. 
Enter the maximum size limit of this mailbox in the Quota field, if required. The size limit is in megabytes. 
Not entering a number means that the mailbox size is only limited by the available disk space, not 
recommended.  
Click on the Create button. 

 

Email configuration - Incoming/Outgoing Servers 

 If you need to manually configure your email client, you will need this information. 
Incoming / POP mail server is: mail.yourdomain.com EX: mail.autophone.net 
POP3 port = 110 
Outgoing / SMTP mail server is: mail.yourdomain.com EX: mail.autophone.net 
SMTP port = 25 or 26  
You also need to enable Server Authentication to send email. DO NOT enable SSL or Secure Password 
Authentication (SPA). 
Also make sure to use the username in this format: username@yourdomain.com EX: 
tina@autophone.net 
Important Note: Please make sure to replace yourdomain.com with your own domain. 
Your new account has been added. 

 

For more detailed information: 
cPanel User Guide 

http://docs.cpanel.net/twiki/bin/view/AllDocumentation/CpanelDocs/WebHome 

Guía del usuario de cPanel (En español) 
http://docs.cpanel.net/twiki/bin/view/AllDocumentation/Es/GuiaUsuarioCpanel/WebHome 

http://docs.cpanel.net/twiki/bin/view/AllDocumentation/CpanelDocs/WebHome
http://docs.cpanel.net/twiki/bin/view/AllDocumentation/Es/GuiaUsuarioCpanel/WebHome
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Cloud - Email service support -    FAQ 
 

If your Control panel looks like this follow the instructions below: 

 
 
Basic spam filtering is set up and enabled for all of your email accounts through Cloud Email. If our spam filtering 
software suspects that an incoming message is spam, it will send the message to the Spam folder or prefix the 
message with "[SPAM]" depending on your email settings. You can change how spam messages are handled within 
the webmail interface and from your Cloud Email Control Panel. 

 
Editing Spam Filtering for an Email Account 

To edit spam filtering settings for an individual email account: 
Log in to webmail for the email account in question. 
Click on the Settings link on the top right corner. 
Click on the Manage spam options link on the left menu.  
Select your preferred settings, click Save 

 
Blacklists any users or domains that are sending you spam in your webmail settings 

Email sent to you from domains, email addresses, and IPs on your blacklist will be blocked and will not be 
delivered to your mailbox. To manage your blacklist, do the following: 
Log in to webmail for the email account in question. 
Click the Settings link, located in the upper right corner of the webmail window. 
In the left pane, click Spam Settings. 
Click the Blacklist tab. 
Domains and email addresses that are blacklisted will appear in the Blacklisted Domains & Email 
Addresses box. To add a domain or email address to the list: 
Click the Add button. 
Enter a domain or email address in the space provided. Note: We recommend that you not blacklist 
domains from large email systems, such as hotmail.com or yahoo.com, as this could prevent you from 
receiving legitimate email. Also, you can use a "%" as a wildcard in the domain or email address (For 
example: @%.ru). 
Click the Add button. 
IP addresses that are blacklisted will appear in the Blacklisted IP Addresses box. To add an IP to the list: 
Click the Add button. 
Enter an IP or IP range in the space provided. Note: You can use a "%" as a wildcard in the last three octets 
to specify IP ranges. For example: 216.12.34.%, 216.12.%.%, and 216.%.%.% are all valid ranges. 
Click the Add button. 
Click the Save button. 

 
 



Why do I see SPAM in the subject of an email I received via Cloud Email? 
If the spam filtering options have been altered from the default settings to prefix the message with 
"[SPAM]", you will see this tag added to the subject line of incoming messages that our spam 
filtering system suspects to be spam. You can use your Email client FILTERS to delete or move 
the messages tagged as [SPAM]. 

 
How do I login to cPanel? 

You can login to the cpanel from the standard URL http://websitesettings.com or 
https://cloudsites.mycpsrvr.com/Login.aspx?ReturnUrl=%2f.  Login with your Cpanel credentials, not your 
email credentials. 

 
 
How to Create POP3 / user email accounts 

Login to the cPanel 
Click on your website name 
Click on the email accounts tab 
Click add 
Type in the user name in the blank box EX:  tina @autophone.net 
Type in the name and last name for whom the email belongs to 
Create a sercure password.  
Then click add. 
Your email account has been created.  
 

How do I access my Webmail? 
All email accounts have access to webmail.  To login to webmail please use this URL:  
http://webmail.yourdomain.com   
Important Note:  Please make sure to replace yourdomain.com with the domain for which you are 
accessing webmail EX:  http://webmail.autophone.net   

 
Email configuration - Incoming/Outgoing Servers 
  

Incoming Server Type: Server Name: Port: 

POP3 pop.emailsrvr.com 110 

IMAP imap.emailsrvr.com 143 

POP3 with SSL secure.emailsrvr.com 995 

IMAP with SSL secure.emailsrvr.com 993 

Outgoing Server Type: Server Name: Port: 

SMTP smtp.emailsrvr.com 
25, 587,  

8025, or 2525 

http://websitesettings.com/
https://cloudsites.mycpsrvr.com/Login.aspx?ReturnUrl=%2f


SMTP with SSL secure.emailsrvr.com 465 

Setting Up Your POP Address in MS 
Outlook Express  

This tutorial shows you how to set up Microsoft Outlook Express 6 to work with your e-mail account. This tutorial 

focuses on setting up Microsoft Outlook Express 6, but these settings are similar in other versions of Microsoft 

Outlook Express®. You can set up previous versions of Microsoft Outlook Express by using the settings in this 

tutorial. 

To Set Up Your E-mail Account in Microsoft Outlook Express 

1. In Microsoft Outlook Express, from the Tools menu, select Accounts. 

 

2. Go to the Mail tab and from the Add menu, select Mail. 

 



3. In the Display Name field, enter you full name and click Next.  

 

4. In the E-mail address field, enter your email address and click Next.  

 

5. On the E-mail Server Names page, complete your information as follows:  

My incoming mail server is a 
POP3 or IMAP. 



Incoming mail (POP3, IMAP or HTTP) server  
Mail.domain ex:  mail.autophone.net 
 
Outgoing mail (SMTP) server  

Mail.domain ex:  mail.autophone.net 

Click Next.  

NOTE: "smtpout.secureserver.net" is an SMTP relay server. In order to use this server to send e-mails, you 

must first activate SMTP relay on your e-mail account. Log on to your Manage Email Accounts page to set 

up SMTP relay. If you do not have SMTP relay set up and your Internet Service Provider (ISP) allows it, you 

can use the outgoing mail server for your Internet Service Provider. Contact your Internet Service Provider 

to get this setting. 

 



6. In the Account Name and Password fields, enter your email address and password, and then click Next.  

 

7. On the setup confirmation page, click Finish.  

 



8. On the Mail tab, select the account you just created, and then click Properties. 

 

9. Go to the Servers tab. 

10. Select My server requires authentication, and then click Apply. 

 



11. Go to the Advanced tab.In the Server Port Numbers section, change Outgoing mail (SMTP) to 26/25, and 

then click OK.  

Your Outlook Express account is now set up. Click Close to close the Internet Accounts window and return to your 

Outlook Express. 

NOTE: As a courtesy, we provide information about how to use certain third-party products, but we do not endorse or 

directly support third-party products and we are not responsible for the functions or reliability of such products. 

Outlook Express® is a registered trademark of Microsoft Corporation in the United States and/or other countries. All 

rights reserved. 

 

  



Setting Up Your POP Address in MS 
Outlook 2010 

If you are looking for any help in configuring an email account with Outlook 2010 then you can find it 

here. You can also read another one of our posts on Outlook 2010 Email Signatures. 

Once you have successfully configured an email account in Outlook 2010 and want to view the 

account’s settings or properties, then here are the simple steps you can follow. In Outlook 2007, the 

account settings could be launched from the Tools > Account Settings option, while in Outlook 2010, 

you simply hit the Office button (or File) and click the Account Settings button. 

 

It will display the Account Settings window with Email tab open, if you have configured multiple 

accounts then all of them will be listed here. You will see the tabbed interface here, by clicking any 

particular tab you will see its relevant settings for the selected account. 

 

http://cloud.addictivetips.com/wp-content/uploads/2009/11/OutlookAccountsSettings.jpg
http://cloud.addictivetips.com/wp-content/uploads/2009/11/EmailAccountOutlook2010.jpg


Under the tabs, you will see plenty of  useful options, the New option lets you configure a new email 

account, the Repair option is used to repair the Outlook 2010 settings (you often need to perform 

this operation if your email repository size is in GB’s), the Change option lets you modify the settings 

of any particular email account. If you have configured multiple accounts in Outlook 2010 then you 

can set any particular account as your default by selecting that account and hitting the Set as Default 

option. The Remove option deletes any particular email account. 

At the bottom of the above displayed window, you will see the path of the data file. This data file is 

used to restore your emails, in the case of any disaster situation. 

Let’s explore more into the Email settings, hit the Change button and it will launch the wizard from 

where you can view/modify your configured email account settings. At the very first step, you will see 

User Information, Server Information (Server Type, mail.domain ex: mail.autophone.net use the 

same setting for incoming and outgoing servers) and Logon Information (Email account and 

password for ex: tina@autophone.net is the user name and password ex: abcd12345). 

 

For more settings of your email account, click the More Settings button and anew dialog window will 

open. Now, under the General tab you can specify the name that appears on the previous menu’s 

listing, as well as your organization name and your reply email address. 

http://www.addictivetips.com/windows-tips/microsoft-outlook-2010-email-account-settings/
http://cloud.addictivetips.com/wp-content/uploads/2009/11/AccountSettings.jpg


 

Under the Outgoing Server tab, you can instruct Outlook 2010 to use authentication when sending 

emails. When connecting through another service provider, you will want to have this checked. 

Otherwise it is unnecessary. The Connection tab lets you specify how Outlook 2010 will connect to 

the internet.  

 

The Advanced tab lets you control the port and encryption settings for your account. 
For incoming server (POP3) always use 100. 
For outgoing server (SMTP) use 25 if internet service is with Autophone, 26 for any other ISP. 
**This server requires an encrypted connection (SSL) NO CHECK MARK** 

http://cloud.addictivetips.com/wp-content/uploads/2009/11/EmailAccountGeneral.jpg
http://cloud.addictivetips.com/wp-content/uploads/2009/11/ConnectionMoreSettings.jpg


 

Outlook 2010 represents the most powerful and intuitive email client software with a rich set of 

features. Even though these settings could be found in Outlook 2007 as well, Microsoft has indeed 

improved Outlook 2010 to be more user friendly. Enjoy! 

  

http://cloud.addictivetips.com/wp-content/uploads/2009/11/MoreSettingsAdvanced.jpg


 

Setting Up Your POP or Email 
Address in Microsoft Outlook  

This tutorial shows you how to set up Microsoft Outlook 2003® to work with your e-mail account. This tutorial focuses 

on setting up Microsoft Outlook 2003, but these settings are similar in other versions of Microsoft Outlook. You can 

set up previous versions of Microsoft Outlook by using the settings in this tutorial. 

To Set Up Your E-mail Account in Microsoft Outlook 

1. In Microsoft Outlook, from the E-mail Accounts menu, select Tools. 

 



2. On the E-mail Accounts wizard window, select Add a new e-mail account, and then click Next.  

 

3. For your server type, select POP3 or IMAP, and then click Next. 

 



4. On the Internet E-mail Settings (POP3/IMAP) window, enter your information as follows:  

Your Name 
Your first and last name. 

E-mail Address 
Your email address. 

User Name 
Your email address, again. 

Password 
Your email account password. 

Incoming mail server (POP3) 
Mail.domain  ex:  mail.autophone.net 

Outgoing mail server (SMTP) 
Mail.domain  ex:  mail.autophone.net 

Click More Settings. 

NOTE: "smtpout.secureserver.net" is an SMTP relay server. In order to use this server to send e-mails, you 

must first activate SMTP relay on your e-mail account. Log on to your Manage Email Accounts page to set 

up SMTP relay. If you do not have SMTP relay set up and your Internet Service Provider (ISP) allows it, you 

can use the outgoing mail server for your Internet Service Provider. Contact your Internet Service Provider 

to get this setting. 

 

5. On the Internet E-mail Settings window, go to the Outgoing Server tab.  



6. Select My outgoing server (SMTP) requires authentication. 

7. If you did not change the SMTP relay section, select Use same settings as my incoming mail server. If 

you changed the user name and password in the SMTP relay section of your Manage Email Accounts page, 

select Log on using and enter the user name and password. The following example assumes you did not 

change your SMTP relay section in your Manage Email Accounts page.  

 

8. Go to the Advanced tab, and then change the Outgoing server (SMTP) port to 25 or 26

.  

9. Click OK. 

 



10. Click Next.  

 

11. Click Finish.  

 

NOTE: As a courtesy, we provide information about how to use certain third-party products, but we do not endorse or 

directly support third-party products and we are not responsible for the functions or reliability of such products. 

Outlook 2003® is a registered trademark of Microsoft Corporation in the United States and/or other countries. All 

rights reserved. 



 

Setting Up Your POP or Email 
Address in Windows Live Mail  

If you would like to learn more about the differences between POP and IMAP, please see the help topic, "POP 

vs. IMAP." 

For increased security, we recommend that you use our secure (SSL) servers, as detailed below. Note: If your 

internal system configurations require non-SSL ports, please see the "Email Server Settings" page for 

our full list of available servers and ports. 

To set up Windows Live Mail for POP, perform the following steps: 

1. If this is the first time that you have used Windows Live Mail, the Add an E-mail Account wizard will start 

automatically. If you already have an email account in Windows Live Mail, click the Add e-mail account link. 

2. Enter the following information:  

  

 E-mail Address—Enter your entire email address (e.g., myname@mydomain.com). 

 Password—Enter the password for your email account. 

 Display Name—Enter your first and last name. This is the name that will appear in the From field of 

messages you send. 

3. Click the Next button. 

4. Enter the following information:  

  

 My incoming server is a—Ensure that POP3 is selected. 

 Incoming server—Enter the secure server name: 

  

secure.emailsrvr.com 

 Select the This server requires a secure connection (SSL) check box. 

 Port—Ensure that 995 has been entered. 

 Login ID—Enter your entire email address (e.g., myname@mydomain.com). 

 Outgoing server—Enter the secure server name: 

  

secure.emailsrvr.com 

 Port—Enter the secure outgoing port: 465 

 Select the This server requires a secure connection (SSL) check box. 



 Select the My outgoing server requires authentication check box. 

  

 

5. Click the Next button. 

6. Click the Finish button. 

  

  



Setting Up Your POP or Email 
Address in Mac Mail 

This tutorial will help you setup your Mac Mail client with your email settings. 

STEP 1  Start Mac Mail, click on the Mail button from the menu and select Preferences. 

 

STEP 2  Click on the Accounts tab from the top menu and click the + button at the bottom left part of the 
window to start the wizard that will guide you through the setup process. 

 
 
  



STEP 4 In the next window select/enter the following Incoming Mail Server details and click the Continue 

button: 

On Account Type select IMAP. Type a description such as email IMAP Server. 

In the Incoming Mail Server field type mail.yourdomainname.com or just yourdomainname.com, which is 

hosted with Email. Type your full email address in the User Name field and the password in the corresponding 

field. 

 
STEP 5In the next window you will be prompted to enter your Outgoing Mail Server. Fill in the following details 
and click the Continue button: 
In the description field you can enter Email SMTP Server. 
In the outgoing field type mail.yourdomainname.com or just yourdomainname.com, which is being hosted with 
Email. Tick both checkboxes for Use only this server and Use Authentication. 
Once again enter your full email in the User Name field and add the password. 

 



STEP 6Once you have entered all details and clicked the Continue button you will see a summary window on 
which you can review the settings that you have entered and go back if you need to edit something. 

 
Once you click the Create button you will be able to send and receive emails from your Mac Mail 

  



Setting Up Your POP or Email 
Address on a IPhone 
From the Home screen, choose Settings, see Figure 1: 

  

Figure 1: Click "Settings" to begin. 

Next, tap Mail, Contacts, Calendars, see Figure 2: 

 

  



1. In the Accounts section, tap Add Account..... See Figure 3: 

  

Figure 3 

2. Choose your email account type. For setting up email to work with your (mt) Media Temple 
service, choose Other. Figure 4 is shown below: 

  

Figure 4 

3. Select Add Mail Account under the Mail section, see Figure 5: 



  

Figure 5 

Enter your name and email address. Then tap Next, see Figure 6: 

  

Figure 6 

Make sure to enter your information, see Figure 7 below. The iPhone indicates these fields 

as optional but they are not. 



  

Figure 7 

On the next screen, enter your (gs) Grid-Service account details. We strongly suggest using your access 

domain which will work properly with SSL enabled. This is the default setting on the iPhone. 

  

Figure 8: (mt) recommends using your mail access domain. 

 Incoming Mail Server  
Host Name: XXXX-XXXX.accessdomain.com  
User Name:thatguy@example.com  
Password: If you do not know your password, you can reset it from the AccountCenter. 
Please read this article for detailed instructions. 

 Outgoing Mail Server (SMTP)  

Host Name XXXX-XXXX.accessdomain.com  

User Name: thatguy@example.com  

Password: If you do not know your password, you can reset it from the AccountCenter. 

Tap Save to save the entered information. Your iPhone will then verify your account information. 

  

4. Upon successful completion, you will be taken back to the Mail screen. Your account will now be 
listed. For this example, note That Guy's Email is listed under Accounts. See Figure 9: 

  

https://kb.mediatemple.net/questions/130/


  

Figure 9 

  



Setting Up Your POP or Email 
Address on a Android Phone 

 

 

1. Open your email client. 

2. Enter your full email address and password, see Figure 1. 

  

Figure 1. 
3. For the Account type, we recommend IMAP. 

    

Figure 2. 
4. For the Incoming settings, we recommend using your access domain for the incoming server. 

You will also want to leave the Security Type as None. See Figure 3 as an example. 



  

Figure 3. 
5. For the Outgoing settings, we also recommend using your access domain for the SMTP server, 

see Figure 4. 

  

Figure 4. 
6. Configure your Account options as desired on the subsequent screens and you're done! 

 


